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Introduction

The pace of change and maturation of the regulatory regime for technology, media and 
telecommunications in the Kingdom of Saudi Arabia is simply breathtaking. This is the 
sixth annual iteration of this chapter, and every year since the original 2020 edition has 
required updates to the chapter.

Signi(cant developments have occurred in the areas of content moderation, digital 
infrastructure, privacy and data protection. The regulatory changes are intended to foster 
innovation and support the adoption of technologies like arti(cial intelligence and the 
internet of things I)oTw. There is a notable surge in the use of social media, indicating a 
gro'ing digital engagement among the population, and driving the introduction of ne' 
content creator guidelines reFects the countryVs commitment to aligning digital content 
'ith cultural values and legal standards. There is also a rise in telecom transactions, 
highlighting the increasing reliance on digital communication and (nancial services. 
3urthermore, Saudi Arabia is enhancing its international cooperation, 'hich may foster 
global partnerships and contribute to the countryVs Dision 20R0 goals of economic 
diversi(cation and modernisation. The Saudi Cata & A) Authority ISCA)Aw issued ne' 
and amended regulations, guidance and documents for the Personal Cata Protection 
La' IPCPLw,[1] such as the updated Transfer Begulations,[2] Standard Oontractual Olauses 
ISOOsw[3] and guidance on -inding Oorporate Bules I-OBsw.[4] Additionally, SCA)A issued 
Bules for appointing a Cata Protection –:cer,[5] and guidelines on privacy policies,[6] data 
minimisation,[7] data destruction,[8] data disclosure[9] and records of processing activities.1
[10]

This chapter covers all of these developments and more 4 in particular it builds upon 
the 'ork of previous chapters to provide an up1to1date overvie' of the key technology, 
media, telecommunications and data regulations applicable to entities in Saudi Arabia. As 
in previous years, this chapter cannot claim to be comprehensive, but 'e have sought to 
provide the reader 'ith a map to navigate the complex and evolving regulation regime in 
Saudi Arabia.

Year in review

The main updates have come from SCA)A in the context of data privacy and A), as follo's;

G. SCA)A issued the (nal updated Transfer Begulations, follo'ing a number of 
amended versions and public consultations over the course of 202N concerning 
cross1border transfers of personal dataj[11]

2. SCA)A issued SOOs[12] and Euidance on -OBs[13] for cross1border transfers of 
personal dataj

R. SCA)A issued Bules for Appointing a Personal Cata Protection –:cer[14] and other 
rules concerning compliance 'ith the PCPLj and

N. there are rules relating to the ’ational Begister of Oontrollers in Saudi Arabia.[15]
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The PCPL came into force as of GN September 202N. This has been long a'aited by local 
and international entities that operate from Saudi Arabia or process the personal data of 
individuals located in Saudi Arabia; the publication of the (nal versions of both the PCPL[16] 
and the )mplementing Begulations[17] Iincluding the Transfer Begulations and related SOOs 
and -OBsw means that entities should no' ensure that they have taken appropriate steps 
to comply 'ith the ne' la'.

Regulation

The regulators

The technology and telecommunications sector in Saudi Arabia is principally regulated by 
t'o bodies; the Ministry of Oommunication and )nformation Technology IMO)Tw[18] and the 
Oommunication, Space and Technology Oommission IOSTw.[19]

–ther authorities have more discrete remits. 3or example, the ’ational Oybersecurity 
Authority I’OAw[20] has regulatory and operational functions pertaining to cybersecurity, 
en7oys (nancial and administrative independence and reports to the King directly. The 
’OA is entitled to have a:liate centres to carry out some of its responsibilities and tasks, 
including the Saudi Oomputer /mergency Besponse Team IO/BTw, originally operating 
under the auspices of OST but transferred to the ’OA by the Boyal Cecree establishing 
the ’OA.[21]

The key regulators for media and media protection in Saudi Arabia are the Ministry of Media 
IMoMw,[22] the Eeneral Authority of Media Begulation IEAMBw[23] and the Cigital Oontent 
Oouncil.[24] The Eeneral Oommission of Audiovisual Media IEOAMw[25] 'as previously 
responsible for audiovisual mediaj ho'ever, in September 202R, EOAM 'as replaced by 
EAMB, 'ith EAMB having supervisory 7urisdiction over all forms of media. )n Cecember 
202R, EAMB launched its strategy 'ith the aim of positioning Saudi Arabia6s media 
sector as a regional and international leader, enhancing its investment attractiveness 
and improving the e:ciency of its national 'orkforce.[26] EAMB6s strategy also targets 
increasing the media sectorVs contribution to the gross domestic product of Saudi Arabia 
to NH billion riyals by 20R0, leveraging the sectorVs opportunities to diversify the national 
economy and boost non1oil gross domestic product.

3urther details on each regulator are set out belo'.

Technology and telecommunications

Key regulators

The MO)T is responsible for making general policies and development programmes and 
representing Saudi Arabia in domestic, regional and international bodies in the technology 
and telecommunications sector. The MO)T oversees the implementation of several la's, 
including the Telecommunications and )nformation Technology Act Iissued by Boyal 
Cecree ’o. IMJG05w, dated 02JGGJGNNRU Icorresponding to G zune 2022ww Ithe Telecoms 
and )T Actw.
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The OST is responsible for issuing licences in accordance 'ith the Telecoms and )T Act 
and implementing approved plans and programmes for the supervision and management 
of the technology and telecommunications sector. The OST issued various regulations 
and guidelines on the provision of digital infrastructure services, including a regulation 
on mobile to'ers and net'ork sharing rules,[27] a set of guidelines on disaster recovery 
planning applicable to data centres,[28] regulations on the registration of satellites and 
the provision of telecommunication services over satellites,[29] and the Begulations 
for /stablishing and Providing Telecommunications Services in Beal /state,[30] 'hich 
set requirements for property o'ners and developers to ensure early, code1compliant 
installation of telecom infrastructure. Additionally, the OST issued a public consultation 
on a draft Elobal A) Uub La' in April 2028, 'hich aims to establish three types of A) hubs 
and introduce Vdata embassiesV for foreign entitiesV data.

–ther relevant regulators

SCA)A and its sub1entities 4 the ’ational Cata Management –:ce I’CM–w, the ’ational 
)nformation Oenter I’)Ow and the ’ational Oenter for A) I’OA)w 4 'ork on providing a 
data1driven and A)1supported government and economy, and to o'n the national data and 
A) agenda to help achieve Dision 20R0Vs goals.[31]

SCA)A aims to  supervise the implementation of  the PCPL for  t'o years  after  its 
implementation,  follo'ing  'hich  a  transfer  of  supervision  to  the  ’CM–  'ill  be 
considered.[32]

The ’ational  Oentre for  Cigital  Oerti(cation I’OCOw 'as established in 200G and 
transferred to the remit of the MO)T for management in 2008. The ’OCO is primarily 
responsible for the management of public key infrastructure Ii.e., a set of roles, policies 
and procedures needed to create, manage and distribute digital certi(cates and manage 
public key encryptionw.[33] As of 3ebruary 2028, Saudi Arabia has shifted the issuance of 
conformity certi(cates for telecommunications products from the OST to the SA-/B,[34] 
an electronic certi(cation platform.

The ’ational Cigital Transformation ‑nit I’CT‑w 'as established in 20GH and aims to 
develop and further the digitisation of citi—en services in partnership 'ith the private sector. 
A notable example of this in 20GH 'as the setting up of 3ekraTech, an interactive platform 
that enables citi—ens to participate in Saudi ArabiaVs national digital transformation by 
submitting digital solutions to existing challengesj the ’CT‑ 'orked alongside the Ministry 
of Uealth for the initiativeVs initial pro7ect, 'hereby individuals proposed solutions to a 
number of health1related issues.[35]

The Saudi Authority for )ntellectual Property ISA)Pw 'as established in 20G9 'ith the aim of 
organising, supporting, sponsoring, protecting and promoting intellectual property in Saudi 
Arabia in accordance 'ith global best practices.[36]

Oybersecurity regulators

The Ministry of )nterior IM–)w oversees numerous bodies that 'ork to maintain Saudi 
ArabiaVs security and manage its internal affairs. )ts ob7ectives and responsibilities include;

G.
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achieving security and stability, providing safety for Saudi Arabia citi—ens and 
protecting against crimej

2. reinforcing security relationships 'ith neighbouring Arab and Eulf Oooperation 
Oouncil countries, maintaining safety in Saudi Arabia and abroad, controlling crime 
and drug smuggling and exchanging security informationj and

R. reinforcing security cooperation 'ith neighbouring countries to protect cultural 
possessions  and  achievements,  supporting  internal  and  external  security, 
controlling crime, terrorism and drug smuggling and developing Arab security 
institutions.

)n addition to the above responsibilities, all cybercrimes must be reported to the M–).[37] 
Prosecutions are led by the -ureau of )nvestigation and Prosecution.[38]

The ’OA 'as established by royal decree in 20GH as the body responsible for the 
protection and promotion of cybersecurity matters in Saudi Arabia. )n 20GH, it issued 
a set of minimum standards to be applied by various national agencies to reduce the 
risk of cyber threatsj these controls considered governance, strengthening cybersecurity, 
enhancing external cybersecurity, cloud computing and industrial control systems and 
ultimately became consolidated in the ’OAVs /ssential Oybersecurity Oontrols I/OO 4 G; 
20G9w[39] and Oloud Oybersecurity Oontrols IOOO 4 G; 2020w.[40] )n 202N, the ’OA issued 
the Oybersecurity Euidelines for )nternet of Things IOE)oTZG;202Nw,[41] 'hich provide a 
frame'ork for best practices that are recommended to be applied in all organisations that 
utilise internet of things I)oTw technologies across Saudi Arabia6s )oT landscape, as 'ell 
as cybersecurity principles in manufacturersV products and services, 'ith the ob7ective of 
reducing cybersecurity risks.

The ’OA has both regulatory and operational functions related to cybersecurity. )t 'orks 
closely 'ith public and private entities to improve the cybersecurity posture of Saudi Arabia 
to safeguard its vital interests, national security, critical infrastructure, high1priority sectors 
and government services and activities in alignment 'ith Dision 20R0. 3rom 2022, any 
entities providing cybersecurity solutions, services or products in Saudi Arabia have to be 
registered 'ith the ’OA. The ’OA is conducting cyber assessments, including compliance 
assessments and technical cyber assessments of sensitive systems, to monitor cyber 
risks at the national level and measure the level of compliance 'ith the requirements and 
controls issued by the ’OA.[42]

)n  September  2028,  the  ’OA released  its  Beport  on  VKey  /conomic  )ndicators  in 
the Oybersecurity  Sector  in  the Kingdom 2028V.[43]  )t  highlights  the marketVs  si—e, 
its contribution to ECP, and 'orkforce metrics, reFecting the sectorVs expansion. )n 
202N, the cybersecurity market reached G8.2 billion riyals, 'ith government and private 
sectors contributing signi(cantly to this expenditure. Additionally, a comprehensive 
classi(cation of cybersecurity products and services 'as developed, encompassing (ve 
main categories, 25 detailed activities and G02 products and services, aligning 'ith global 
best practices.

The ’OA also oversees the activities of other centres and entities, including Saudi O/BT, 
'hose primary mission is to raise cybersecurity a'areness in Saudi Arabia.[44] )n 2022, 
the ’OA launched the ’ational Portal for Oyber Security Services IUAS//’w to develop 
cybersecurity1related services and improve cybersecurity in Saudi Arabia.[45] )n 3ebruary 
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2028, the ’OA also launched the ’ational Program for Besearch, Cevelopment, and 
)nnovation IBC)w[46] in cybersecurity to enhance the cybersecurity landscape in Saudi 
Arabia by fostering research and innovative solutions for current and future challenges. 
The program, developed in collaboration 'ith the Saudi )nformation Technology Oompany 
IS)T/w, introduces three initiatives ‘ VOyber Besearch and )nnovation Pioneer ErantsV, VOyber 
)ndustry Besearch ErantsV and VOyber )nnovation -ridgesV ‘ targeting universities, research 
institutions and experts, and focusing on eight key areas, including ’extEen Oyber Cefense 
and A) x Oyber. )n –ctober 2028, the (fth Elobal Oybersecurity 3orum in Biyadh announced, 
through the ’OA, certain ma7or initiatives, including the establishment of the Oentre for 
Oyber /conomics 'ith the World /conomic 3orum, to enhance global cyber resilience and 
economic stability through research and collaboration. The forum also launched initiatives 
like the Ohild Protection and Oyberspace )nitiative and focused on bridging the gender gap 
in cybersecurity, aiming to create a secure, inclusive cyberspace that supports economic 
gro'th and societal prosperity.[47]

3urther, the ’OA expanded and updated its comprehensive VOybersecurity ToolkitV to 
enhance cyber preparedness across public and private sectors. The ne' tools, accessible 
in both Arabic and /nglish on the ’OA 'ebsite, include updated models, policies, standards 
and procedures designed to strengthen cybersecurity measures. Ceveloped through 
rigorous analysis and adaptation of global best practices, the Toolkit covers various topics 
such as cybersecurity responsibilities, strategy formulation, mal'are protection, email and 
net'ork security, 'eb application protection, user device security and more. This initiative 
aims to foster a cyberZconscious environment and reduce cyber risks in Saudi Arabia.[48]

Media

The MoM is the governmental body tasked 'ith the regulation of Saudi ArabiaVs media and 
communications 'ith other countries.

)n September 202R, EAMB replaced EOAM, and EAMB no' has supervisory 7urisdiction 
over all forms of media, under Oabinet Cecision ’o. GHN dated 2HJ2JGNN8U Icorresponding 
to G2 September 202Rw Ithe EAMB Begulationsw. ‑nder the EAMB Begulations, EAMB 
regulates the media sector in Saudi Arabia, including broadcasting activities, setting 
controls for media content and regulating the status of media 'orkers, and to ful(l these 
ob7ectives, EAMB may carry out activities such as developing media policies, proposing 
media la's and regulations, determining licence fees for media activities, setting technical 
speci(cations for equipment, monitoring service providers in the media sector, regulating 
advertising activities and regulating digital content. EAMB reports to the MoM but is a 
separate legal entity 'ith independent (nance and administration. Uo'ever, there is little 
information available to date on EAMB and online links still refer to the EOAM 'ebsite. 
Prior to the 202R announcement, EOAM 'as responsible for the regulation of audiovisual 
media transmission in Saudi Arabia.

The Cigital Oontent Oouncil 'as established in September 202G by the MO)T, the Ministry of 
)nformation, the Ministry of Oulture, the Ministry of Oommerce, the Ministry of )nvestment, 
the OST, EOAM and SA)P and aims to encourage development of and investment into the 
digital content sector.[49]

Main sources of la'
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Technology and telecommunications

The main sources of technology and telecommunications la' are as follo's;

G. the Telecom Act Iissued under the Oouncil of Ministers Besolution ’o. IHNw, dated 
08J0RJGN22U Icorresponding to 2H May 200Gw, and approved pursuant to the Boyal 
Cecree ’o. IMJG2w, dated G2J0RJGN22U Icorresponding to R zune 200Gww 'as 
repealed and replaced 'ith the Telecoms and )T Act on H Cecember 2022, 'hich 
has a broader scope, covering not 7ust telecommunication services but also )OT 
activities and services, and aims to facilitate the development of Saudi ArabiaVs 
digital infrastructurej[50]

2. the Oommunication and )nformation Technology Oommission –rdinance Ithe OST 
–rdinancew Iissued under the Oouncil of Ministers resolution ’o. IHNw, dated 
08J0RJGN22U Icorresponding to 2H May 200Gw, and amended pursuant to the 
Oouncil of Ministers resolution ’o. IGRRw, dated 2GJ08JGN2NU Icorresponding to 2G 
zuly 200Rwwj[51] and

R. the  /1Oommerce  La'  20GQ  IBoyal  Cecree  ’o.  MJG25  dated  0HJGGJGNN0U 
Icorresponding to G0 zuly 20GQww.[52]

The OSTVs role expanded beyond telecommunications Isuch as becoming the regulator 
and oversight entity over civil space mattersw, and it issued a variety of implementing 
regulations and consultations[53] in a number of sectors in the technology and digital space, 
including;

G. the Begulations for Oybersecurity –perations in )OT & Postal Sector Iversion G, 
issued in August 2022w, 'hich establishes the )OT1OS)BT 'hich is responsible for 
promoting cybersecurity across the )OT and postal sectorj[54]

2. the Begulations for Providing Cigital Oontent Platform Services Idated –ctober 
202Rw, 'ith the deadline for compliance falling on 9 –ctober 202Nj[55]

R. the draft Oompetition Begulations for Cigital Oontent Platforms issued in zuly 2022, 
'hich 'as sub7ect to a public consultation period ending GG September 2022 and 
'hich regulates competition bet'een digital content platforms in Saudi Arabiaj[56]

N. the Cata Oentres Begulation issued in August 202R, 'hich imposes minimum 
service standards for entities providing data centre services in Saudi Arabia, 
categorises different tiers for data centres and imposes liability on such entities 
for any losses caused by their negligencej[57]

8. the ’et ’eutrality Begulations Iversion G, issued on G9 zuly 202Rw, 'hich protects 
usersV rights to freely access and distribute information regardless of the terminal 
device used or the origin or destination of the information and requires service 
providers to treat all internet access services tra:c equallyj[58]

5. the Oloud Oomputing Services Provisioning Begulations Iversion N, 'hich came 
into effect on 2RJ0RJGNN8U Icorresponding to 9 –ctober 202Rww,[59] 'hich replace 
the previous Oloud Oomputing Begulatory 3rame'ork Iversion Rw. The Oloud 
Oomputing Services Provisioning Begulations outline the obligations and rights 
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of each of the cloud computing service providers and the cloud customers 
Isubscribersw and apply to cloud computing services provided to customers 
Isubscribersw in Saudi Arabia and to cloud data centres in Saudi Arabia. They 
oblige cloud service providers to register 'ith the OST in certain cases. The Oloud 
Oomputing Services Provisioning Begulations aim to develop the communications 
and information technology sector in order to stimulate investment in cloud 
computing in Saudi Arabia and enhance competition in the cloud computing marketj

H. the Begulations for Providing /lectronic Aggregation in Telecommunications 
Services Iversion G, 'hich came into effect on 2RJ0RJGNN8U Icorresponding to 9 
–ctober 202Rww, 'hich aim to enable investment in telecommunication services and 
devices by incentivising trusted telecommunication servicesj[60]

9. the Begulation for the Beduction of Spam Ithe Spam Begulationsw, 'hich requires 
telecommunications service providers to reduce spam messages transmitted 
across their net'orks, including by implementing prevention and monitoring 
mechanisms. Spam messages are de(ned as certain types of electronic messages 
sent 'ithout any opt1out mechanismj[61]

Q. the )nternet of Things Begulatory 3rame'ork, issued in September 20GQ and further 
updated in 202N, 'hen it 'as renamed the V)oT BegulationsVj[62]

G0. Bules and Oonditions for MD’– Services and )oT1D’– Services Provision, 'hich 
update the conditions and licensing requirements for the request of a licence to 
provide mobile virtual net'ork operator services. They set out the conditions and 
licensing requirements for the provision of the services by internet of things virtual 
net'ork operatorsj[63]

GG. the Saudi Comain ’ame Begistration Begulation[64] and related guidelines and 
rulesj[65]

G2. the regulations, guidelines and rules for the registration of Saudi countryZcode 
topZlevel domains, 'hich are issued by the Saudi ’et'ork )nformation Oentre 
ISaudi’)Ow,[66] part of the OSTj

GR. the Bules and Technical Standards for )OT )nfrastructure Ceployment in ’e' 
Cevelopments, 'hich are intended to facilitate the implementation and rollout of 
telecoms net'orksj[67] and

GN. the 3requency Spectrum Begulations for Badio Services and Applications regulating 
the use of the radio frequency spectrum.[68]

Additional regulatory documents issued by the OST concerning the technology and 
telecoms sector can be found on the OST 'ebsite.[69]

Oybersecurity

The key relevant cybersecurity la's are as follo's;

G. Boyal Cecree ’o. 8JGGJ95QH dated 25J9JGRH0U Icorresponding to 2 zune GQ8Gw 
Ithe La' /stablishing the Ministry of )nteriorwj

2.
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the Anti1Oyber Orime La' Iissued under the Oouncil of Ministers Cecision ’o. HQ, 
dated HJRJGN29U Icorresponding to 25 March 200Hw, and approved by Boyal Cecree 
’o. MJGH, dated 9JRJGN29U Icorresponding to 2H March 200Hww Ithe Oyber La'wj[70] 
and

R. the Oloud Oomputing Services Provisioning Begulations.[71]

The ’OA issued a number of cybersecurity controls, including the /ssential Oybersecurity 
Oontrols I/OOw[72] and the Oloud Oybersecurity Oontrols IOOOw.[73] The /OO apply to all 
government organisations in Saudi Arabia, as 'ell as to private sector organisations 
o'ning, operating or hosting critical national infrastructure. The OOO apply to any cloud 
service provider that is providing services to cloud service tenants 'ho are 'ithin the scope 
of the /OO. There are also Oritical Systems Oybersecurity Oontrols, 'hich have a similar 
scope as the /OO but are focused on critical systems. )n late 202N, the ’OA conducted a 
public consultation on the updated /OO I/OO12w from R0 September to G8 –ctober,[74] and 
subsequently issued the (nal version in –ctober 202N.[75] The /OO12 represent a signi(cant 
update to the Kingdom6s cybersecurity frame'ork, introducing changes to scope, data 
localisation, Saudisation requirements and streamlining of controls.

)n March 202N, the ’OA issued the ’ational Policy for Managed Security –perations 
Oenters IMS–Ow and a Begulatory 3rame'ork for Licensing MS–O Services. These 
measures are intended to enhance cybersecurity situational a'areness at both the 
organisational and national levels, ensure access to high1quality and reliable MS–O 
services, and stimulate gro'th and innovation in the Kingdom6s cybersecurity sector. The 
frame'ork sets out requirements for MS–O service providers serving government entities, 
critical infrastructure, and other organisations, 'ith the aim of encouraging investment and 
developing national capabilities.[76]

)n August 2028,  the ’OA released the ’ational 3rame'ork for Oybersecurity Bisk 
Management I’3OBM1G;2028w, aiming to unify and enhance cybersecurity risk practices 
across the Kingdom by providing a structured methodology for risk identi(cation, 
assessment and management. A key mandate includes appointing a Oybersecurity Liaison 
–:cer to ensure compliance and coordination 'ith the ’OA, reFecting a national focus on 
governance, accountability and centralised cybersecurity risk management.

)n August 2022, the OST also issued Begulations for Oybersecurity –perations in the )OT 
and Postal Sector.[77] )n 202N, the ’OA issued the Oybersecurity Euidelines for )nternet of 
Things IOE)oT1G;202Nw.

–n GN April 202R, Saudi Arabia announced the launch of four ne' special economic 
—ones IS/•sw under the supervision of the /conomic Oities and Special •ones Authority 
I/O•Aw. These S/•s aim to enhance the countryVs global competitiveness by providing 
an investor1friendly regulatory environment, competitive sector1speci(c incentives, and 
integrated government services. The ne' S/•s 4 King Abdullah /conomic Oity IKA/Ow 
S/•, Bas Al1Khair S/•, za—an S/• and Oloud Oomputing S/• 4 focus on key gro'th sectors, 
including cloud computing. This initiative aligns 'ith Saudi Dision 20R0 and aims to attract 
foreign direct investment and global talent, and foster economic development.

/ach S/• offers unique advantages in the relevant areas, for example, Oloud Oomputing 
S/•, driven by the ’ational Strategy for Cigital Transformation, supports cloud computing 
services across multiple locations in Saudi Arabia.[78]
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There are also a number of sector1speci(c cybersecurity rules and requirements, for 
example, for the (nance sector, the SAMA Oyber1Security 3rame'ork Iversion G, May 
20GHw[79] and the Oybersecurity Euidelines for Oapital Markets )nstitutions, issued by the 
Oapital Markets Authority.[80]

Privacy

)n September 202G, the PCPL 'as issued Ipursuant to Oabinet Besolution ’o. Q9 of 
HJ2JGNNRU and Boyal Cecree MJGQ of QJ2JGNNRUw. )n March 202R, the PCPL 'as amended 
Ipursuant to Boyal Cecree ’o. MJGN9 of 08J0QJGNNNUw.[81] The PCPL delegates a lot of 
matters to the )mplementing Begulations, the (nal version of 'hich 'as issued by SCA)A 
in September 202R, follo'ing a public consultation.[82] The )mplementing Begulations also 
contain )mplementing Begulations on personal data transfers outside Saudi Arabia. The 
PCPL came into force on GN September 202R, 'ith a oneZyear compliance transition period, 
'hich ended on GN September 202N.

)n 202N, SCA)A issued a comprehensive set of ne' regulations, guidance, and documents 
related to the PCPL. These include the (nal updated Transfer Begulations, SOOs,[83] and 
-OBs[84] for data transfers outside Saudi Arabia. Additionally, SCA)A introduced Bules for 
Appointing a Personal Cata Protection –:cer ICP–w, Bules Eoverning the ’ational Begister 
of Oontrollers 'ithin the Kingdom and guidelines on privacy policies, data minimisation, 
data destruction, data disclosure, data sharing, records of processing activities, personal 
data breach incidents, binding corporate rules and standard contractual clauses. )n 
April 2028, SCA)A issued a public consultation on certain proposed amendments to the 
)mplementation Begulations 'hich, amongst other key updates, seek to consolidate and 
clarify the responsibility of the CP– role and also seek to repeal the standalone CP– Bules. 
The consultation ended in May 2028 and the outcome is a'aited.[85]

Telecommunications service providers are also sub7ect to data protection requirements 
under the Telecoms and )T Act.

There are also criminal offences for privacy violations in the Oyber La'.

)n line 'ith its commitment to fostering responsible innovation in personal data protection, 
SCA)A has launched the 2028 Begulatory Sandbox Program. This regulatory testing 
initiative enables Saudi1registered startups and SM/s to trial innovative digital solutions 
involving the processing of personal data in accordance 'ith the PCPL. The program 
provides a controlled environment in 'hich participants 'ith a 'orking prototype may 
experiment 'ith ne' services that require regulatory Fexibility. The initiative is designed to 
promote responsible innovation 'hile ensuring alignment 'ith both local and international 
privacy standards.[86]

Media

The key la's regulating media and media protection are as follo's;

G. the Publications La' promulgated by Boyal Cecree ’o. MJR2 dated 0RJ0QJGN2GU 
Icorresponding  to  2Q  ’ovember  2000w,  and  its  implementing  regulations 
issued pursuant to a resolution of the Minister of Media dated G5J05JGN22U 
Icorresponding to N September 200Gw, as amendedj
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2. the /lectronic Publications Begulations published on 20J0NJGNR2U Icorresponding 
to 28 March 20GGwj

R. the  Press  )nstitutions  La'  promulgated  by  Boyal  Cecree  ’o.  MJ20  dated 
09J08JGN22U Icorresponding to 2Q zuly 200Gwj

N. the Audiovisual Media Begulations promulgated by Boyal Cecree number RRJM 
dated 28J0RJGNRQU Icorresponding to GR Cecember 20GHw 'ith additional rules 
adopted in 202N to further emphasise adherence to principles of ob7ectivity, 
honesty, accuracy, con(dentiality and fairness in media and content restrictionsj

8. the EAMB Begulationsj and

5. the Oopyright La' promulgated by Boyal Cecree ’o. MJNG dated 02J0HJGN2NU 
Icorresponding to R0 August 200Rw.

As described under VMediaV, above, EAMB replaced EOAM as regulator in the media sector 
and issued a number of regulations particularly geared to'ards regulating audiovisual 
content, setting age requirements and licensing procedures for this category of content. 
The regulations issued have not touched upon 'ritten publication nor superseded the 
Publications La' as 'as previously expected. –n 8 ’ovember 202R, EAMB launched 
a public consultation for its draft Media La'. The document aims to overhaul Saudi 
ArabiaVs media regulatory frame'ork by replacing the Audiovisual Media Begulations and 
the Publications La'. )t seeks to strengthen the end1to1end regulatory role, de(ne an 
investor1friendly regulatory approach and support sector gro'th to enhance media revenue 
and ECP. )t also aims to provide clarity on content development 'ithin the Saudi context, 
safeguard the audience, foster trust in media and adapt to recent developments in media, 
technology and consumer trends.

)n September 2028, EAMB introduced ne' content regulations for all media platforms, 
focusing on protecting privacy and social values. The regulations prohibit inappropriate 
language, ostentatious displays,  (lming of children or domestic 'orkers,  invasion 
of privacy, bullying, unauthorised (lming, revealing attire and misleading information. 
Diolations of these guidelines, 'hich aim to protect children and uphold national identity, 
'ill result in regulatory action, emphasising modesty and the safeguarding of social 
values.[87]

)n a further step to'ards enhancing the regulatory environment for digital content, the 
Saudi -roadcasting Authority IS-Aw has initiated a public survey to solicit feedback 
from the business sector and relevant stakeholders on proposed amendments to the 
Cigital Oontent Production and Management Begulations. This initiative seeks to engage 
stakeholders in revie'ing and updating key provisions to enhance transparency, align 'ith 
evolving digital practices, and strengthen protections for both clients and service providers 
in the digital content sector.[88]

Publications and press institutions

3or the implementation of media la's in relation to publications, the MoM applies;

G. the  Publication  La' and  its  implementing  regulations,  regulating  print  and 
publication activitiesj and
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2. the )mplementing Begulations for /lectronic Publishing, regulating the practice of 
electronic publishing in Saudi Arabia.

Audiovisuals

3or the implementation of media la's applicable to audiovisuals, EAMB issued the 
implementing regulations to the Audiovisual Media Begulations[89] governing the follo'ing 
matters;

G. importing and selling receiversj

2. licensing visual and audible media content production companiesj

R. establishing a representative o:ce of TD channelsj

N. importing, distributing, selling and renting visual and audible media contentj

8. establishing studiosj

5. audiovisual broadcasting services over telecommunication net'orksj

H. TD and radio competitionsj

9. satellite ne's gathering servicesj

Q. audio social communication servicesj

G0. visual broadcasting via closed circuit servicesj

GG. on1demand video servicesj and

G2. videogame participation.

Cigital content platforms

The OST issued the Begulations for Providing Cigital Oontent Platform Services Idated 
–ctober 202Rw ICigital Platform Begulationsw, 'ith the deadline for compliance falling on 
9 –ctober 202N.[90]

The Cigital Platform Begulations aim to regulate service providersV activities speci(cally in 
the follo'ing sectors;

G. digital video platforms, including satellite pay TD platforms, )PTD platforms, video 
over1the1top I–TTw platforms and video sharing platformsj

2. digital audio platforms, including audio1on1demand platforms and internet radio 
platformsj

R. digital  gaming  platforms,  including  online  gaming  platforms  and  e1sports 
participation platformsj

N. digital advertising platforms, including online advertising platforms and social 
media platformsj and

8. any other digital content platforms that OST deems to be included in the scope of 
the regulations in the future, 'ithin the de(nition of Vdigital content platformV.
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The Cigital Platform Begulations apply to video, audio, gaming and marketing digital 
platforms that provide services to users in Saudi Arabia and include obligations to obtain 
regulatory tools depending on the service classi(cation.[91]

)n addition, the OST introduced a draft of Oompetition Begulations for Cigital Oontent 
Platforms for public consultation in zuly of 2022, 'hich have not yet been published in 
their (nal form. The Oompetition Begulations for Cigital Oontent Platform seek to establish 
competition principles bet'een digital content platform services providers regulated by 
the Cigital Platform Begulations.

)n September 202R, the OST issued a consultation on a Elobal Cigital Oontent Safe Uarbour 
La'[92] 'hich aims to support Saudi ArabiaVs transformation into a highly competitive 
digital hub, by exempting preZquali(ed intermediary services from liability for providing 
services that include global digital content that violates Saudi ArabiaVs la's. )ntermediary 
services are services that host, store or other'ise process global digital content outside 
Saudi Arabia or that enable access to this content. The draft Elobal Cigital Oontent Safe 
Uarbour La' contains requirements for preZquali(cation 'ith OST in order to bene(t from 
the safe harbour and sets out possible penalties for noncompliance 'ith the safe harbour 
regime, 'hich include (nes of up to 28 million riyals.

Begulated activities

Technology

The Telecom Act and the ne'ly introduced Telecoms and )T Act[93] provide a legal 
foundation for supervising and managing the telecommunications sector in Saudi Arabia. 
The Telecom Act outlined certain ob7ectives for the sector. These included;

G. providing advanced and adequate telecommunications services at affordable 
pricesj

2. ensuring the provision of access to the public telecommunications net'orks, 
equipment and services at affordable pricesj

R. ensuring the creation of a favourable atmosphere to promote and encourage fair 
competition in all (elds of telecommunicationsj

N. safeguarding the public interest and user interest as 'ell as maintaining the 
con(dentiality and security of telecommunications informationj and

8. ensuring the transfer and migration of telecommunications technology to keep 
pace 'ith its development.

The Telecoms and )T Act replaces the conFicting provisions of the Telecom Act, built on 
and expanded these ob7ectives and aimed to enhance the sector in a number of 'ays 
to increase its robustness and build trust in it. A fe' of the ob7ectives listed under the 
Telecoms and )T Act are;

G. encouraging the sector in a 'ay conducive to expanding and improving its services 
and infrastructurej
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2. encouraging digital transformation and the move to'ards digitising servicesj

R. encouraging innovation and entrepreneurship in the sectorj and

N. protecting public interest and the privacy of the user and increasing the level of trust 
in dealings 'ithin the sector generally.

Any entity seeking to provide telecommunications services or telecommunications and 
information technology services, including digital content platforms, must submit a licence 
application to the OST.

The OST –rdinance[94] establishes the OST as the regulatory authority for all matters 
in the telecommunications sector in Saudi Arabia. )t includes reference to the OSTVs 
responsibilities, board composition and membership, governance and sources of (nance.

The OST is responsible for a 'ide variety of roles, including;

G. issuing the necessary licences in accordance 'ith all relevant la'sj

2. ensuring the implementation of the conditions speci(ed in these licencesj

R. implementing approved policies,  plans and programmes for  developing the 
telecommunications sectorj

N. achieving the orderly expansion of the telecommunications infrastructure and 
telecommunications services provided to the users in an effective and reliable 
mannerj and

8. encouraging reliance on market forces for the provision of telecommunication 
services.

Cigital content platforms

See above under VCigital content platformsV.

Oybersecurity

Oloud Service Providers that exercise direct or effective control over data centres or critical 
cloud infrastructure hosted in Saudi Arabia are required to register 'ith the OST.

/ntities providing cybersecurity services, solutions or products in Saudi Arabia must 
register 'ith the ’OA.[95]

Privacy

‑nder Article R0INwIcw of the PCPL, the competent authority may establish a national 
register of controllers, and under Article RN of the )mplementing Begulations to the PCPL, 
the competent authority shall issue rules for controller registration in the national register.

SCA)A has issued its Bules Eoverning the ’ational Begister of Oontrollers Within the 
Kingdom,[96] 'hich provides that data controllers must register on the ’ational Cata 
Eovernance Platform if they are public entities, their main activity is based on personal 
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data processing or they process sensitive data. )ndividuals must register if they process 
personal data beyond personal or family use.

Media

Publications

Pursuant to the Publications La', it is necessary to obtain a licence from the MoM to;

G. print, publish or distribute publications or engage in any other publication servicesj

2. import, sell or rent movies or video tapesj

R. produce, sell or rent computer programsj

N. engage in any press servicesj and

8. carry out photography services.

These activities are restricted to Saudi nationals. )n addition, the holder of a licence may 
transfer, lease or share o'nership of such licence after obtaining the approval of the MoM. 
3urthermore, the /lectronic Publications Begulations stipulates that it is required to obtain 
a licence from the MoM to carry out electronic publication. This licence is also restricted 
to Saudi nationals.

The author, publisher, printer or distributor must obtain the MoMVs approval prior to 
circulating a publication. The MoM 'ill not approve a publication that pre7udices )slam, 
the Saudi regime, the interests of the country or public morals and customs.

Press institutions

The Press )nstitutions La' stipulates that to establish a press institution that carries out 
the business of publishing maga—ines and ne'spapers, an application shall be submitted 
by the founders of the institution accompanied 'ith the details of the business and the 
founders to the MoM. The number of founders shall not be less than R0 and all must be 
Saudi nationals.

The Minister of Media and )nformation can only grant a licence after the approval of the 
Oouncil of Ministers. -oth the general manager and chief editor of the press institution 
must be Saudi nationals. The headquarters of the press institution shall be in the city 
speci(ed by the licence. Some of its publications may be issued in other cities pursuant to 
approval of the MoM.

Audiovisuals

)n order to obtain, rene' or cancel a licence from EAMB, the approval of the Oouncil of 
Ministers may be required.

There are several types of licences that can be obtained from EAMB under the Audiovisual 
Media La' and its )mplementing Begulations, including audiovisual content production 
licences, printing licences and importing and distributing media content licences. EAMB 

Technology, Media and Telecommunications | Saudi Arabia Explore on Lexology

https://www.lexology.com/indepth/technology-media-and-telecommunications/saudi-arabia?utm_source=TLR&utm_medium=pdf&utm_campaign=Technology%2C+Media+and+Telecommunications+-+Edition+16


 RETURN TO SUMMARY

may also issue nonZob7ection certi(cates for a certain set of activities that require this 
type of limited licence, including establishment of movie theatres, conducting a TD or radio 
competition and public presentations of media content, among others.

–'nership and market access restrictions

Typically, only those activities listed in the Ministry of )nvestment IM)SAw negative list 
are prohibited for foreign investors. The M)SA negative list is narro' and does not touch 
upon any of the activities listed in this chapter. –ver the past fe' years, Saudi Arabia 
has been gradually reducing the number of sectors on the negative list to attract more 
foreign investment as part of its Dision 20R0 initiative. This includes opening up sectors 
such as retail, 'holesale and certain professional services to greater foreign participation. 
Moreover, the establishment of S/•s 'ith more liberal investment regulations has been a 
signi(cant development. These —ones often have their o'n set of rules and may offer more 
relaxed restrictions compared to the national negative list.

Uo'ever, each regulator has broad discretion 'hen it comes to issuing their licences. 
Separate from the M)SA negative list, each regulator may apply foreign o'nership 
restrictions 'hether based on its o'n regulatory frame'ork, policies, security concerns, 
other interests or solely at its discretion.

At  the  same  time,  in  September  2028,  the  M)SA  launched  the  +Saudi  Program 
for  /ntrepreneurial  Oompanies6  to  support  the  establishment  and  expansion  of 
entrepreneurial companies 'ithin the Kingdom. The program provides comprehensive 
support,  including company formation services,  strategic net'orking,  and tailored 
incentives, targeting entrepreneurs, innovators and venture capitalists to position Saudi 
Arabia as a regional hub for innovation. Key focus areas include healthtech, (ntech, 
A), biotech and more, 'ith the program adopting global best practices and forming 
international partnerships to aid Saudi startups.[97]

Transfers of control and assignments

Any merger or acquisition transaction shall be sub7ect to the antitrust regime of Saudi 
Arabia, as implemented by the Eeneral Authority for Oompetition.[98] 3rom an operational 
perspective and depending on the type of licence, the requirements for licences transfers 
may be no action required, noti(cation to the relevant regulator, or obtaining regulator 
consent Iincluding re1applicationw. The Eeneral Authority for Oompetition issued a guide 
to economic concentration aimed at aiding the investor to navigate 'hether the type 
of economic concentration pursued requires prior approval by the Eeneral Authority for 
Oompetition.[99]

3urthermore,  in  20G9  the  OST introduced  the  Procedural  Bules  for  Mergers  and 
Acquisitions in Oommunications and )nformation Technology Sector,[100] 'hich provides 
that the follo'ing are considered revie'able transactions sub7ect to the OSTVs approval or 
non1ob7ection;

G. mergers bet'een a telecommunications provider licensed by the OST and any other 
service provider 'hether inside or outside Saudi Arabiaj

2.
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an acquisition of 8 per cent or more of the shares or interests of a service provider 
licensed to operate in Saudi Arabiaj and

R. an acquisition of  a  percentage of  shares or  interests  of  a  service provider 
licensed to operate in Saudi Arabia, leading to the monopolisation of a speci(c 
telecommunications market by one service provider.

Telecommunications and internet access

)nternet and internet protocol regulation

The regulation and classi(cation of internet and )P1based services are governed by the 
same authorities and pursuant to the same broader set of legislation governing the 
telecommunications sector in Saudi Arabia. The telecommunications sector may also 
be sub7ect to other related governmental authorities, each pursuant to its authorities 
as a regulator. 3or example, the Ministry of Uuman Besources and Social Cevelopment 
IMUBSCw has implemented a ministerial decision that 'as announced on 8 –ctober 2020 
and came into effect on 2H zune 202G for Saudisation of a number of occupations 
'ithin the telecommunications (eld.[101] The MUBSC frequently updates and expands its 
Saudisation policies to cover additional sectors and occupations. Therefore, it remains 
essential to stay informed about any ne' announcements.

Additionally, there are speci(c regulations targeting internet and )P1based services in placej 
for example, see the references in the above sections to the /1Oommerce La', and Oloud 
Oomputing Services Provisioning Begulations as 'ell as the various regulations issued by 
the OST and referred to above.

‑niversal service

Saudi Arabia encourages the development of telecoms and broadband infrastructure and 
adopted this under its Dision 20R0. Prior to the strategies adopted under Dision 20R0, 
the OST issued the ‑niversal Access and ‑niversal Service Policy[102] Ithe Policyw in zuly 
200H, 'hich aims to enable G00 per cent of the population to obtain, at a minimum, Vpublic 
access to a de(ned )OT service at a de(ned quality through reasonably available and 
affordable public or community facilitiesV and to subscribe to and use a de(ned )OT service 
at a de(ned quality on an individual or household basis.[103] According to the OST, the 
‑niversal Service 3und, the fund established for purposes of achieving the goals of the 
Policy, has completed pro7ects in GR regions in Saudi Arabia as of zune 20G5, resulting in 
GH,82Q served centres, villages and underdeveloped areas.[104] While the core principles 
of the ‑niversal Access and ‑niversal Service Policy remain consistent, there have been 
practical enhancements to the policy to address emerging technologies and changing 
market conditions. 3or example, recent initiatives focus on expanding broadband access, 
promoting 8E deployment and enhancing digital literacy.

Bestrictions on the provision of service
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Service providers are regulated under the Telecoms and )T Act.

)n addition, the OST revised its relevant regulations concerning the rights, obligations and 
terms of )OT service providers and users Ithe Amended Service Providers Begulationsw[105] 
issued in 2020, and the SPAM Begulations Isee abovew, 'hich aim to reduce unsolicited 
calls and messages. -oth sets of regulations apply to all service providers licensed by the 
OST and any users thereof.

‑nder the Amended Service Providers Begulations, service providers must publish clear 
and transparent information in respect of the terms and conditions of the services being 
provided or advertised. This information must include the follo'ing at a minimum;

G. clari(cations about the method of subscription and cancellation mechanismsj

2. types of calls available in the package being purchased or advertisedj

R. the number of minutes granted for each type of call available in the packagej

N. types of calls excluded from the packagej

8. the mechanism for dealing 'ith minutes, data amount or remaining balancej

5. the validity or expiry of remaining balancej

H. an explanation as to the number of minutes or amount of data available, or both, 
and information about use during or outside peak periodsj

9. penalty conditions, if anyj

Q. provision of the service in the event of implementation of restrictions on use in 
terms of quality and availabilityj

G0. cases in 'hich usage restrictions applyj

GG. any limitations or restrictions on usage that 'ould affect use of the servicej

G2. necessary means for users to enable them to follo' up on their usagej and

GR. information concerning the mechanism for applying a settlement 'ith the user 
'here the service provider is unable to meet the quality standards approved by the 
OST or stipulated in the contract.

3urthermore, the Amended Service Providers Begulations prohibit telemarketing of 
services or products for purposes of sales 'ithout the userVs prior consent. Permitted 
telemarketing must be in accordance 'ith the follo'ing;

G. contact must be through o:cial communication channels onlyj

2. communication must be recordedj

R. the userVs identity must be veri(edj

N. the service provider must disclose the representativeVs and service providerVs 
names, and verify 'hether the user has consented to continue the call, at the 
beginning of the callj and

8. the service provider must explain the offered services in full, disclose the full price 
of the service and document any request for the offered service.
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With respect to contracting, the Amended Service Providers Begulations have stated a 
number of provisions that must be clearly 'ritten in Arabic and /nglish in the service 
contract, including the identi(cation information of the user, information on the requested 
service, the starting date of the contract, details of any tariffs or charges required for the 
services, details of the service, products and their features and details of the terms and 
obligations, in addition to a number of other standard provisions. Service providers must 
also ensure that the applicant is at least G8 years old. The service provider may not set a 
minimum duration for contracting or make any amendments to the contract that are not 
in the userVs interests, 'ithout (rst having obtained the consent of the OST.

)n addition, the Amended Service Providers Begulations state service providers may not 
impose any fees or charges on a service package or offer after a free trial period unless; 
IGw the user 'as provided 'ith a notice of the expiry date at least 2N hours in advancej 
and I2w the user provided a 'ritten request for the continuation of the service after the end 
of the free trial period. /ach service provider must also provide free and easy channels 
for communication bet'een itself and users, offer its services to any users applying for 
the services and offer each service in a consistent manner to all users. This includes 
maintaining the same prices for services offered, quality of service, time during 'hich the 
services are offered and any other conditions imposed by the OST.

‑nder the Amended Service Providers Begulations, all user information is considered 
con(dential and service providers are obliged to maintain this con(dentiality and seek 
all measures for the purposes of securing user information and prohibiting access, 
publication, sharing or use thereof. Service providers are also prohibited from disclosing 
user information unless the disclosure is mandated under another applicable la', is based 
on the userVs consent or is provided based on a request from the OST. 3urthermore, the 
same level of data security must be mirrored in the internal policies of service providers 
and monitored accordingly.

Service providers are also obligated to maintain the con(dentiality of user phone calls and 
any information transmitted to and from the user or information received through one of 
the service providersV public net'orks. They must also prohibit access to this information 
by any employee or a:liate.

The Amended Service Providers Begulations also contain provisions in respect of 
invoicing, prepaid services, international roaming services, number portability, assignment 
of service and suspension of service, in addition to provisions relating to users 'ith 
disabilities and governmental and business users.

Privacy and data security

The PCPL applies to any processing of personal data by any means that takes place in 
Saudi Arabia, including any processing of personal data of individuals residing in Saudi 
Arabia by entities outside of Saudi Arabia.[106] This scope is 'ide and means that both 
entities inside Saudi Arabia, and entities located outside Saudi Arabia that are processing 
the personal data of individuals in Saudi Arabia, 'ill be 'ithin the scope of the ne' PCPL.

The PCPL appears to have been inFuenced by international data protection regimes 
including the ECPBj ho'ever, there are some areas of divergence. Key legal requirements 
to note include;
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G. under Articles 8 and 5, the consent of an individual is required for processing their 
personal data, unless an alternative legal basis exists, such as contractual necessity 
or the legitimate interests of the controllerj

2. under Articles G2 and GR, a controller must provide individuals 'ith a privacy notice 
'ith information on the personal data processingj

R. under Article 20 of the PCPL and Article 2N of the )mplementing Begulations, a data 
controller is required to notify the competent authority 'ithin H2 hours of becoming 
a'are of a personal data breach, and must also notify impacted individuals 'ithout 
undue delay, if the data breach may cause harm to the individualVs data or conFict 
'ith their rights or interestsj

N. under Article 22 of the PCPL and Article 28 of the )mplementing Begulations, 
data controllers must conduct a data protection impact assessment on data 
processing that  may be considered high risk,  such as processing sensitive 
personal data, combining personal data from different sources, processing using 
ne' technologies, automated decision1making and continuous monitoring of 
individualsj and

8. under Article 2Q, and as further detailed in the )mplementing Begulations on 
Personal Cata Transfers, there are restrictions on transferring personal data outside 
Saudi Arabia. )n order to transfer personal data outside Saudi Arabia, a number 
of conditions must be met, including that the transfer does not impact national 
security, that the transfer is limited to the minimum amount of personal data and 
that there is a speci(ed purpose for the transfer. Oertain recipient 7urisdictions 'ill 
be considered VadequateV on the basis of their level of personal data protection 
by the competent authority, but transfers to other non1adequate 7urisdictions 'ill 
require further compliance measures, such as putting in place standard contractual 
clauses 'ith the recipient entity and conducting a transfer impact assessment.

A recent example of such cross1border data transfer arrangements is the frame'ork 
agreed bet'een ×atar and Saudi Arabia.[107] )n September 202N, ×atar and Saudi Arabia 
signed a frame'ork for the exchange of personal data for security purposes, 'hich took 
legal effect follo'ing ×atar6s enactment of Cecree ’o. R0 of 2028 on GN April 2028.[108

-
] The frame'ork emphasises compliance 'ith each country6s data protection la's and 
establishes procedures for consent, breach noti(cation, data destruction and regulatory 
cooperation.

Key administrative provisions include;

G. under Article RG,  data controllers are required to maintain a record of their 
processing activities and make these available to the competent authority on 
requestj

2. under Article R0INwIcw, the competent authority may establish a national register 
of controllers, and under Article RN of the )mplementing Begulations to the PCPL, 
the competent authority shall issue rules for controller registration in the national 
registerj and

R. under Article R0I2w,  the )mplementing Begulations to the PCPL 'ill  identify 
situations 'here data controllers must appoint a data protection o:cer, and Article 
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R2 of the )mplementing Begulations speci(es that a data protection o:cer must be 
appointed in certain cases, such as 'here the data controllerVs primary activities are 
processing operations that require regular and continuous monitoring of individuals 
on a large scale, or 'here the core activities consist of processing sensitive 
personal data.

)n 202N, SCA)A issued a comprehensive set of ne' regulations, guidance, and documents 
concerning the PCPL. The updated Transfer Begulations[109] introduce the concept of an 
adequate country listj ho'ever, at the time of 'riting, this list has not been issued by SCA)A. 
3or countries not considered to be VadequateV, the Transfer Begulations permit transfer 
sub7ect to the use of SOOsj ho'ever, the use of SOOs appears to be limited to speci(c 
scenario1based exemptions. This has so far created uncertainty around 'hether SOOs can 
be used more broadly, as the Transfer Begulations do not explicitly allo' for their general 
use.

The PCPL contains a number of signi(cant and onerous penalties for noncompliance. Key 
enforcement po'ers to note include;

G. under Article R8IGw, disclosure of sensitive data in breach of the PCPL 'ith the 
intention to cause harm to the relevant data sub7ect or to gain a personal bene(t 
may result in up to t'o yearsV imprisonment or a (ne of up to R million riyals, or 
bothj

2. under Article R5, all other matters of noncompliance may result in a 'arning or a 
(ne of up to 8 million riyals, 'hich may be doubled for repeat offencesj

R. under Article R9, a competent court may order the con(scation of funds obtained 
as a result of a violationj and

N. individuals can make compensation claims for material or moral damage under 
Article N0.

Prior to the PCPL, the primary source of data protection la' 'ere sharia principles Ii.e., 
)slamic principles derived from the Uoly ×uran and the Sunnaw, a number of rights that 
protect privacy in the -asic La' of Eovernance GQQ2 IBoyal –rder ’o. AJQG of GQQ2w Ithe 
-asic La'w[110] and sectorial legislation. The PCPL also follo's the issuance of ’ational 
Eovernance )nterim Begulations Ithe )nterim Begulationsw published by the ’CM– on G 
zune 2020.[111] The )nterim Begulations contained interim regulations on personal data 
protection, 'hich applies to all entities in Saudi Arabia that process personal data, as 
'ell as entities outside Saudi Arabia that process personal data pertaining to individuals 
residing in Saudi Arabia, by any means.

The above existing primary sources are still applicable in Saudi Arabia.

3or example, Article N0 of the -asic La' mentions privacy as a right that is related 
to the dignity of an individual and guarantees the privacy of telegraphic and postal 
communications, and telephone and other means of communication. )t also speci(es 
that there shall be no con(scation, delay, surveillance or eavesdropping, except in cases 
provided by the la'.

)n addition, there are;
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G. sectoral legislation that contains data protection obligations for organisations 
operating in the (nancial  services,  healthcare and telecommunications and 
)T sectors in Saudi Arabia. 3or telecommunications and )T in particular,  the 
Telecoms and )T Act imposes data protection obligations on telecommunications 
or information technology service providers Iincluding digital content platformsw, 
including;

@ a  general  obligation under  Article  2RIGw  to  take measures to  protect 
the con(dentiality of a userVs information and implement data protection 
policiesj

@ an obligation under Article 2RI2w to immediately notify the OST of a data 
breachj and

@ a requirement under Article 2RIRw to retain user information for a period 
speci(ed by the OST.

2. the  OST  published  Vprocedures  for  launching  services  or  products  based 
on customersV  personal data, or sharing personal dataV,[112]  'hich contain a 
requirement to conduct a privacy impact assessment and submit this to the OST for 
acceptance, and Vgeneral principles for personal data protectionV, 'hich covers data 
processing principles, obligations on the service provider such as the requirement 
to implement a privacy programme and customersV rights regarding their personal 
dataj[113]

R. related legislation that contains data protection obligations, for example, the Oloud 
Oomputing Services Provisioning Begulations, the )nternet of Things Begulatory 
3rame'ork and the Oyber La'. Article R of the Oyber La' states that anyone 'ho 
spies on, intercepts or receives data transmitted through an information net'ork 
or a computer 'ithout legitimate authorisation or invades an individualVs privacy 
through the misuse of camera1equipped mobile phones, etc., shall be sub7ect to 
imprisonment for a period not exceeding one year or a (ne not exceeding 800,000 
riyals, or bothj[114] and

N. the extraterritorial scope of foreign data protection legislation that may apply to 
Saudi companies and individuals by virtue of their overseas activities Ie.g., the 
Eeneral Cata Protection Begulation I/‑w 20G5J5HQ and the ‑nited Arab /mirates 
3ederal Cecree La' ’o. N8J202G on the Protection of Personal Cataw.

Begarding the processing of childrenVs data, on 28 ’ovember 2020, the ’CM– published 
a OhildrenVs and )ncompetents Privacy Protection Policy,[115] 'hich applies to all entities in 
Saudi Arabia that collect and process childrenVs personal data, and entities outside of Saudi 
Arabia that collect the personal data of children residing in Saudi Arabia online. The policy 
sets out the legal basis for processing childrenVs data and aims to protect children from 
the negative effects of the internet. The PCPL contains a number of provisions relating to 
individuals 'ho lack capacity I'hich 'ould include childrenw and legal guardians acting on 
their behalf. ‑nder the PCPL, 'here consent is the legal basis for processing, consent from 
a legal guardian is required 'here the data sub7ect fully or partially lacks legal capacity,[116] 
and legal guardians can exercise data sub7ect rights on behalf of the data sub7ect 'ho 
lacks capacity.[117] Personal data cannot be disclosed to third parties 'here the disclosure 
conFicts 'ith the interests of a person that fully or partially lacks capacity.[118]
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)n  addition  to  the  discussion  above about  ho' cybersecurity  concerns  are  being 
addressed, the Oyber La' aims to ensure information security, the protection of rights 
pertaining to the legitimate use of computers and information net'orks and the protection 
of public interest, morals and the national economy.

3reedom of expression

Article 9 of the Publications La' also guarantees freedom of expression in different forms 
of publication.[119]

Although the -asic La' and the Publications La' grant rights promoting self1expression, 
they are sub7ect to other limits and quali(cations laid do'n by applicable la' that aim to 
protect national interests. /xamples of those limits include I'ithout limitationw;

G. Article 52 of the -asic La', 'hich states that if there is an imminent danger 
threatening the safety of Saudi Arabia, the integrity of its territories or the security 
and interests of its people, or is impeding the functions of o:cial organisations, the 
King may take urgent measures to deal 'ith such a dangerj

2. Article  5  of  the  Oyber  La',  'hich  criminalises  the  production,  preparation, 
transmission, or storage of material impinging on public order, religious values, 
public morals and privacy, through the information net'ork or computers. The 
penalty for committing any of the foregoing crimes is imprisonment for a term not 
exceeding (ve years, and a (ne not exceeding R million riyalsj

R. an Antiterrorism La' introduced in ’ovember 20GH, 'hich maintains broad 
de(nitions of 'hat can be considered a terrorist act. The foregoing la' does 
not restrict the de(nition of terrorism to violent acts. –ther conduct it de(nes as 
terrorism includes Vdisturbing public orderV, Vdestabilising national security or state 
stabilityV, Vendangering national unityV and Vsuspending the basic la's of governanceV, 
all of 'hich may encompass any form of expressionj and[120]

N. Article HIGw of the Tourism La',[121] 'hich states that disparaging remarks about 
Saudi ArabiaVs tourism reputation or touristic sites in Saudi Arabia, as 'ell as any 
act that results in the devaluation or demotion of these touristic sites, are prohibited 
by la'.

Telecommunications to'ers

Pursuant to the Telecoms and )T Act, a licence must be obtained from the OST for 
providing telecommunications services to the public or using a communications net'ork 
for that purpose, providing infrastructure service for public telecommunications net'orks, 
using any numbering resource or frequency spectrum or providing Saudi domain name 
registration services or establishing centres for registration thereof.[122]

The OST issues t'o types of licences; individual licences and class licences.[123] Oertain 
services and net'orks, unless the OST issues an exemption, require an individual licence, 
such as public mobile cellular telecommunications services and the operation of a public 
telecommunications net'ork. Service providers in the same class may apply for a Olass - 
licence to provide telecommunications services or operate telecommunication net'orks 
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other than the services governed by individual licences.[124] All Olass - licences are sub7ect 
to certain general terms and conditions, and each type of Olass - licence is sub7ect to its 
o'n special terms and conditions.

Pursuant to the OST )nvestorsV Euide,[125] operators of telecommunications to'ers 
must obtain the OST 'holesale infrastructure services licence prior to commencing 
their operations. This licence permits the licensee to o'n, operate and commercialise 
telecommunications infrastructure such as to'ers, small cells, 'ireless access net'orks 
and dark and active (bre. ‑pon obtaining a licence, the licensee is permitted to provide 
services and infrastructure to other facilities1based providers and 'holesale infrastructure 
providers licensed by the OST. The OST has complete discretion over 'hich infrastructure 
elements are included or excluded from the scope of the 'holesale licence.

3urthermore, the OST issued the Mobile To'ers and ’et'ork Sharing Bules[126] Ithe 
Oolocation Bulesw, 'hich govern the practice of locating equipment of multiple mobile 
service providers on a single telecoms to'er. The Oolocation Bules provide provisions 
regarding colocation on existing sites, exceptions from the Oolocation Bules, passive 
infrastructure development and upgrades, data sharing and centralisation of information, 
and pricing provisions for colocation agreements. The Oolocation Bules also provide, 'ith 
respect to commercial colocation agreements, that these commercial agreements shall be 
based on good faith negotiations. Where a commercial agreement is not reached, related 
OST regulations or any pricing mechanism decided by OST shall take effect.

The OST also issued the Technical Standards for –utside Plant I–SPw )nstallations,[-
127] 'hich contains a number of guidelines concerning the technical requirements of 
mobile telecommunications to'ers to be developed. The Standards do not apply to 
mobile telecommunications to'ers that already exist. Pursuant to the Standards, mobile 
telecommunications to'ers must be designed to accommodate at least three mobile 
service providers or at least satisfy the business needs of the licensee. The design 
of all buildings and related structures must use materials, colours, textures, screening 
and landscaping that 'ill blend the to'er facilities to the natural setting and building 
environment.

/1Celivery platforms

-oth the OST and the Transport Eeneral Authority ITEAw currently have 7urisdiction over 
commercial activity that connects a business to the end user through an electronic 
platform. The OST is responsible for regulating the telecommunications aspect of the 
transaction 'hile the TEA is responsible for regulating the movement of goods that may 
occur during such activity. Uo'ever, pursuant to a recent resolution of the Oouncil of 
Ministers dated 25 zuly 2022, regulatory oversight for eZdelivery platforms has no' been 
ordered to be transferred from the OST to the Ministry of Transport and Logistics Services. 
August 202R marked the introduction of the Eeneral Plan for Logistics Oenters, 'hich aims 
to develop the infrastructure of Saudi ArabiaVs logistics sector, diversify the local economy, 
and strengthen the KingdomVs position as a premier investment destination and a global 
logistics hub. These logistic centres 'ill enable local industries to e:ciently export Saudi 
products and support eZcommerce by facilitating connections bet'een logistics centres 
and distribution centres 'ithin Saudi Arabia6s regions, cities and provinces. Additionally, 
they 'ill provide highZlevel tracking capabilities and facilitate the issuance of logistics 
activity licences, especially after the launch of the uni(ed logistics licence in 202G. –ver 
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G,800 local, regional and international logistics companies have been granted licences, 
and the V3asahV initiative 'as launched to expedite customs clearance 'ithin t'o hours in 
cooperation 'ith relevant government entities.[128]

The OST issued the Begulations for Celivery Service Provision via /1Platform[129] Ithe 
Celivery Service Begulationsw, 'hich provides that any service provider must register 'ith 
the OST as such. VService providerV is de(ned as any person 'ho connects a delivery agent 
'ith a consumer through an electronic platform. The Celivery Service Begulations also 
include a number of operational measures that service providers must adhere to, including 
the creation of a call centre to receive customer queries and complaints, a clear display of 
the services provided and the prices for each service, and providing electronic receipts, 
or text messages containing the details of the order and the price, for each (nancial 
transaction, among others.

3urthermore, the TEA issued the Begulations for /1Uailing 3reight Transport Dehicles[130
-

] Ithe /1Uailing Begulationsw amended in Cecember 202R, 'hich aim to improve service 
quality and attract investment into the industry by streamlining operational procedures 
and outlining the (nes and penalties for noncompliance. The /1Uailing Begulations target 
private and family fareZservice providers, rideZhailing companies and public transportation 
operators.

Space and satellites

Satellites and other space technologies are expected to play an increasingly important role 
in Saudi ArabiaVs digital infrastructure and economy.

)n  2022,  the  Supreme Space  Oouncil  'as  established  to  oversee  the  strategy  of 
development  of  the space sector.  Curing the same year,  O)TO 'as renamed OST, 
recognising the importance of integration of communications, space and technology.[131]

)n 202R, the OST published for consultation VSpace Cata Begulations Platform and 
Application Cocument for –btaining a Permit to Provide a Space Cata Platform ServicesV, 
aiming to establish a regulatory environment of the space sector and make space data 
governance more effective. The draft includes guideline and requirements for entities 
interested in acquiring the space sector licence, as 'ell as obligations of relevant parties 
to ensure user rights and data security.[132]

)n 2028, the OST released the ’on1Terrestrial ’et'orks I’T’w regulations, comprising 
three documents focused on operation services, telecommunication services and space 
station registration. These regulations aim to foster a supportive regulatory environment 
to attract investment, facilitate the adoption of advanced ’T’ 'ireless technologies, 
and enhance the digital economy in Saudi Arabia by enabling technologies such as 
Air1to1ground communication, Mega Oonstellations, and Satellite )oT.[133]

OST issued the /arth –bservation I/–w Platform Begulations and a document titled 
VApplication for –btaining a Permit to Provide /arth –bservation I/–w Platform ServiceV 'ith 
the aim of creating an appropriate environment to enable the private sector to establish 
and develop the earth observation services market and emerging businesses therein, and 
to stimulate its contribution to raising the KingdomVs gross domestic product through the 
development of valueZadded products.
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Spectrum policy

Cevelopment

The follo'ing pieces of legislation regulate this area.

The Telecom Act

The regulation of  radio spectrum usage is  one of  the main functions of  the OST 
pursuant to the Telecom Act. ‑nder the Telecom Act, an essential ob7ective of spectrum 
management is to promote optimal spectrum use by achieving optimum utilisation of this 
resource, ensuring the creation of a favourable atmosphere to promote and encourage fair 
competition in all (elds of telecommunications, ensuring effective and interference1free 
usage of frequencies, ensuring clarity and transparency of procedures, ensuring principles 
of equality and non1discrimination, and ensuring the development of telecommunications 
technology.

The Telecoms and )T Act

Pursuant to the Telecoms and )T Act, radio spectrum usage remains under the 7urisdiction 
of the OST. The OST is also empo'ered under the Telecoms and )T Act to collect the 
speci(ed amounts for the licensing of spectrum usage and penalise offenders accordingly. 
The Telecoms and )T Act also introduces restrictions prohibiting services providers 'ho 
control a certain market from denying access to other service providers, 'ith the threshold 
of control being N0 per cent of the relevant market, sub7ect to the OSTVs 7udgement based 
on market conditions.

The ’ational Spectrum Strategy 2028

The OST has published a ’ational Spectrum Strategy 2028[134] in 2020, 'hich describes 
the OSTVs priorities 'ith respect to the development of Saudi ArabiaVs spectrum policy 
going for'ard. The Spectrum Strategy states that Saudi Arabia achieved considerable 
success in assigning spectrum to public mobile net'orks that utilise international mobile 
telecommunications standards to provide mobile broadband services and notes the 
creation of a dedicated subcommittee in 20GQ under the auspices of the OST to focus on 
8E spectrum matters 'ithin the ’ational 8E Taskforce.

)n zune 2028, the OST published its Spectrum –utlook for Oommercial and )nnovative 
‑se I20284202Hw, aiming to optimise radio spectrum use to drive digital transformation, 
economic gro'th and global competitiveness in Saudi Arabia. The plan supports multiple 
sectors by enabling advanced solutions, expanding telecommunications coverage and 
promoting e:cient spectrum use through modern regulatory frame'orks, including 
support for ’T’ and 3ixed Wireless Access. -y fostering innovation and partnerships, 
particularly in 5E net'orks, the outlook seeks to position the Kingdom as a global 
digital investment hub, 'ith stakeholder feedback from various sectors shaping its 
development.[135]
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3lexible spectrum use

‑nder the Spectrum Strategy, a comprehensive revie' of (xed point1to1point links is 
contemplated to determine the most optimal band plans 'ith the overall ob7ective being 
to revie' and optimise a total of 8.NEU— of legacy spectrum by 2028.

Ourrently, the Spectrum Strategy notes that Saudi Arabia has made notable progress 
on addressing issues related to the international mobile telecommunications I)MTw (eld, 
'hich resulted in the countryVs ranking among the leading nations in a'arded )MT 
spectrum. )n March 202G, the OST issued a plan for the allocation and use of spectrum 
bands identi(ed for )MT Ithe )MT Spectrum Planw,[136] aimed at identifying the frequency 
allocation and use regulations for radio spectrum bands identi(ed for )MT services. 
3urthermore, the Spectrum Strategy also speaks of enabling space spectrum in 'hich the 
focus 'ould be on championing Saudi ArabiaVs emerging space industry in international 
discussions and 'ithin Saudi Arabia. This 'ill enable the OST to 'ork on satellite 
coordination requests and resolve these requests in a timely manner, thereby allo'ing 
existing and future satellite services access to spectrum and manage trade1offs 'ith )MT 
allocations.

-roadband and next1generation services spectrum use

The Spectrum Strategy recognises a number of 'ays in 'hich the gro'ing need for 
spectrum for broadband services and next1generation services, among other things, is 
addressed. The Spectrum Strategy states that it aims to identify and resolve existing 
ine:ciencies 'hile overcoming hurdles that prevent international harmonisation and 
optimal spectrum utilisation. Moreover, there is a push for 8ER deployment to position 
Saudi Arabia among the leading nations in unlocking innovative high1performance use 
cases and applications based on 8E.

Spectrum auctions and fees

Auctioning spectrum

As of the third quarter of 202R, the OST auctioned spectrum to licensed mobile net'orks 
operators 'ithin Saudi Arabia.

)n 20GH, the OST issued a press release stating that it had a'arded large blocks of 
contiguous spectrum, ideal for deployment of next1generation broadband net'orks across 
Saudi Arabia to four mobile net'ork operators IM’–sw.[137] This 'as the (rst spectrum 
auction in Saudi Arabia and the (rst time that a spectrum in the H00MU— band 'as 
allocated in the M/’A region.

The auction raised 8.9 billion riyals for 80MU— in the H00MU— band and 55MU— in the 
G,900MU— band.

We are not a'are of any plans to auction spectrum to non1licensed entities.

Additionally, the OST published a public consultation on R0 May of 202G on an upcoming 
spectrum auction during 'hich it aims to release multiple bands for a 'ide range of digital 
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radio services. The OSTVs released statement noted that the OST is inviting all national and 
international parties to provide their feedback and engage in this process no later than 25 
zuly 202G. The public consultation announcement noted that OST has started preparations 
for a spectrum auction during the second half of 202G that 'ill include spectrum in the 
follo'ing bands; 500MU— 3CC, H00MU— 3CC, H00MU— SCL, GQ90420G0J2GH042200MU— 
3CC and R9004N000MU— TCC, in addition to 2S8MU— each in the NG04NR0MU— and 
N804N90MU— bands either as part of the auction or separately.

OST then published a public consultation on H –ctober 202G on an upcoming spectrum 
auction of 2G00MU— for non1terrestrial net'orks. OST intends to hold this auction by the 
end of 202G, for the 2G00MU— IR0S2MU—w band, as part of the implementation process 
for VSpectrum –utlook for Oommercial and )nnovative ‑se 202G4202RV in Saudi Arabia. 
The OSTVs released statement noted that the OST is inviting all national and international 
parties to provide their feedback and engage in this process no later than R0 –ctober 
202G. -ased on the responses received by OST on its public consultation issued on R0 
May 202G Ireferenced abovew, the OST updated the timeline of the spectrum auctions to 
have t'o auctions for 2G00MU— in the fourth quarter of 202G, and for 500, H00, H00 SCL 
and R900MU— in the (rst quarter of 2022. –n 2H 3ebruary 2022, the OST published a public 
consultation on the information memorandum and auction rules for the (fth spectrum 
auction for )MT systems for the a'ard of 500, H00 and R900 MU— spectrum bands through 
auction set on GQ zune 2022. )n Cecember 2022, the auction 'as a'arded to one of the 
publicly listed telecommunications provider.

Spectrum  auctions  are  open  to  both  entities  that  hold  a  3acilities1-ased  ‑ni(ed 
Telecommunications Services License I‑SLw as 'ell as entities that can demonstrate that 
they are already providing services in the S1-and. Any successful bidder that already holds 
a ‑SL can provide any terrestrial or non1terrestrial service using the spectrum acquired 
in the auction. Uo'ever, applicants that do not already hold a ‑SL 'ill need to apply 
for a separate Olass - licence to provide any speci(c telecommunications service at 
application.

OST published the information memorandum and rules for this auction, 'hich aims 
to allo' licensed service providers to participate.[138] The auction seeks to improve 
8E coverage in remote areas, enhance service quality on roads, border entries and 
rail'ays, increase internet speeds for customers and promote investment and competition 
in 'ireless services. OST clari(ed that this auction 'ill further solidify the KingdomVs 
leadership role in the )OT sector. )t is part of the VSpectrum –utlook for Oommercial 
and )nnovative ‑se 202G4202R,V published in 2020, and aligns 'ith OSTVs strategic goals 
for enabling 8E net'orks in the Kingdom. Saudi Arabia 'ill become the (rst country 
in the Middle /ast, /urope, and Africa to assign the 500 MU— band for )MT and 'ill 
have the highest assigned )MT spectrum globally in bands belo' 8EU—. The information 
memorandum includes auction design elements and rules, such as allocating channel 
blocks for different domains, technical and regulatory conditions, eligibility criteria, 
opening prices and obligations for the channel blocks.

)n its most recent spectrum auction, announced on GG ’ovember 202N, OST a'arded 
spectrum in the 500, H00 and R900MU— frequency bands to STO, Mobily and •ain. The 
auction is expected to contribute over 28 billion riyals to Saudi Arabia6s ECP by 20R0 by 
enhancing digital infrastructure, promoting investment and supporting the deployment of 
advanced telecom services.[139]
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Spectrum trading

The OST issued its Spectrum Trading Begulations in August 2022.[140] The Spectrum 
Trading Begulations are intended to enhance Fexibility in respect of access to spectrum 
usage by adopting ne' methods for the reallocation of frequencies bet'een users, 
and to enable trading of spectrum usage rights in secondary markets. The trading of 
spectrum usage rights under the Spectrum Trading Begulations may be partial or full and 
must be noti(ed to OST for its approval or non1ob7ection thereof. The Spectrum Trading 
Begulations further specify information and provisions to be covered by any spectrum 
trading agreement.

Spectrum fees

Ourrently, spectrum users must be licensed by OST and the licence is accompanied by a 
fee to be paid to the OST calculated in accordance 'ith OSTVs 3requency Licensing 3ees 
Begulations.[141]

Media

Begulation of media distribution generally

)n addition to the key la's regulating media and media protection speci(ed under VMain 
sources of la'V, the follo'ing la's are also relevant in regulating media and media 
protection in Saudi Arabia;

G. the Media Policy in Saudi Arabia issued by the MoMj[142]

2. the EOAM age classi(cation guidej

R. the Telecoms and )T Actj and

N. the Cigital Platform Begulations.

As above, the draft Media La', once 4 or if 4 it comes into effect, 'ill replace the EMAB 
Begulations and the Publications La'. As this has not come into effect at the time of 
'riting, the belo' focuses on existing la's as 'ell as updates under the draft Media La'.

The media sector may be broadly categorised into the follo'ing subsectors; publications, 
press institutions and audiovisuals. This chapter predominantly focuses on audiovisuals.

As noted above, in September 202R, EAMB replaced EOAM, and has a 'ider supervisory 
7urisdiction covering all forms of media. ‑nder the EAMB Begulations, EAMB may 
propose draft la's and regulations relevant to the media sector. 3or example, EAMB is 
implementing media regulation guidelines aimed at clarifying content violations to assist 
content creators in compliance and prevent infractions.[143]

Service obligations
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)n order to engage in broadcasting and other audiovisual media activity in Saudi Arabia, 
an appropriate licence needs to be obtained. The types of licences contemplated by the 
Audiovisual Media La' include;

G. media content production, and operating media production studiosj

2. advertising agenciesj

R. operating cinemasj

N. satellite distributionj

8. terrestrial transmissionj

5. satellite uplink stationsj

H. linear and non1linear Ie.g., video1on1demand and over1the1topw broadcastingj

9. radio broadcastingj

Q. )PTD and cable televisionj

G0. media audience measurementj and

GG. importation, distribution, sale and lease of;

@ audiovisual media contentj

@ cinematic movies, videos and TD sho'sj and

@ receivers and accessories.

Licensees are required to pay the applicable fees and comply 'ith the requirements 
speci(ed in the licence. 3urthermore, licensees are required to Iamong other thingsw; 
IGw comply 'ith the EAMBVs policies 'ith regard to prioritising the use of Saudi ArabiaVs 
resources, including human resourcesj and I2w participate in capacity building in respect 
of local content production capabilities.

Licensees may need to comply 'ith technical speci(cations for equipment used in the 
transmission and reception of media content, and 'ith the allocation of frequencies and 
associated technical procedures and standards for frequency use.

‑nder Article R of the draft Media La', the Begulations shall determine the types of 
licences required for all traditional and electronic media activities Isuch as ne'spapers, 
electronic publishing, media broadcasting, media production, radio and TD artistic 
production, cinemas, electronic games and advertsw, so there may be updates to the 
current licensing requirements. Article G0 of the draft Media La' contains a list of 
obligations on licensees, 'hich includes maintaining a full list of the materials broadcast 
for Q0 days, lodging copied of printed media, prioritising the use of Saudi Arabia resources 
and developing national production and broadcasting capabilities Ias abovew. Penalties 
for violations of the draft Media La' include (nes of up to G0 million riyals I'hich may be 
doubled in cases of repetitionw, temporary suspensions of activities for up to six months, 
closing or blocking the place of violation Ieither temporarily or permanentlyw, suspension 
or removal of the licence and the requirement to publish an apology.

The OSTVs Cigital Platform Begulations includes licences and registration requirements for 
various content platforms. )n addition to licences and registration requirements, service 
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providers are required to comply 'ith relevant regulations from competent authorities 
including those concerning content, user protection and data protection, to appoint a 
platform compliance o:cer and to cooperate 'ith the OSTVs requests for information.

3urther, EAMB is also no' determining fees for issuing licences for media activities and 
setting the relevant controls and procedures for licencees.

Oontent restrictions

Article Q of the draft Media La' lists media content that may not be published, 'hich 
includes any media that;

G. pre7udices the principles of )slamic sharia or the supreme interests of Saudi Arabiaj

2. threatens national or international peacej

R. instigates the committing of crime or violence, breaches national security, public 
order, public morals or public healthj

N. infringes the rights of othersj

8. instigates racism, national or religious hatredj or

5. promotes drugs, alcohol or tobacco.

Article GR requires that media content be submitted to EAMB for approval before 
circulation.

The Oopyright La' protects original and derivative 'orks created in the (elds of literature, 
art and sciences, irrespective of their type, means of expression, importance or purpose 
of authorship.

The Oopyright La' is intended to prevent third parties from copying the protected 'ork. 
The protection period for sound 'orks, audiovisual 'orks, (lms, collective 'orks and 
computer programs is 80 years from the date of the (rst sho' or publication of the 'ork, 
regardless of republication. The protection period for broadcasting organisations shall be 
20 years from the date of the (rst transmission of programmes or broadcast materials, 
and the protection period for the producers of sound recordings and performers shall be 
80 years from the date of performance or its (rst recording, as the case may be.

Oabinet Besolution ’o. G5R dated G0J2NJGNGHU prohibits users 'ithin Saudi Arabia from 
publishing or accessing illegal, harmful or anti1)slamic content on the internet.

The OST is responsible for administering an internet (ltering service, 'hich limits certain 
content on the internet and restricts access to speci(c internet services.[144] ‑nder the 
Telecoms and )T Act it is an offence to bypass the internet (ltering, facilitate internet 
circumvention or to provide any assisting tools for doing so.[145] Diolating internet (ltering 
requirements under the Telecoms and )T Act may result in penalties including a (ne of up 
to 28 million riyals, revocation of a licence or blocking of a service.

The authorities achieved signi(cant progress through daily proactive monitoring and 
cooperation 'ith partners in the /lectronic Oommerce Oouncil and the Permanent )nternet 
Security Oommittee. The OST provides these services in collaboration 'ith the Permanent 
)nternet Security Oommittee and supplies data service providers 'ith a list of banned 
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'ebsites. Alternatively, users may submit a request to block a particular 'ebsite 'here 
they deem the 'ebsite or material to contain undesirable content. –nce a user submits 
the 'ebZbased form, it is revie'ed by a team of OST employees 'ho determine 'hether 
the userVs request is 7usti(ed.

The data service providers are responsible for ensuring that the 'ebsites are banned 
on their internet gate'ays. )f a data service provider fails to comply 'ith the OSTVs 
instructions, it may result in a (ne of up to 8 million riyals.[146]

)n terms of the content that is (ltered, 'ebsites and materials that are inconsistent 'ith 
)slam 4 for example, materials relating to pornography, gambling and drugs 4 'ould be 
classi(ed as harmful content.

The OST regulates net'ork operators, the )OT and the postal sector. The Telecoms and )T 
Act provides the legal frame'ork for organising this last sector.[147]

As noted above, in September 202R, EAMB replaced EOAM, and has a 'ider supervisory 
7urisdiction covering all forms of media, and the MoM supervises all means of visual, audio 
and 'ritten communication content in Saudi Arabia.[148]

Pursuant to the Publications La', a licence from the MoM is required to carry out, among 
other things, the follo'ing activities;

G. printing, publishing or distributing publications or engaging in any other publication 
servicesj

2. importing, selling or renting movies or video tapesj

R. producing, selling or renting computer programsj

N. engaging in any press servicesj and

8. carrying out photography services.

The activities mentioned above may only be carried out by Saudi nationals. )n addition, the 
holder of a licence may transfer, lease or share o'nership of such licence after obtaining 
the MoMVs approval.

The author, publisher, printer or distributor must obtain the MoMVs approval prior to 
circulating such publication. The MoM 'ill not approve a publication that pre7udices )slam, 
the Saudi Arabia regime, the interests of the country or public morals and customs.

As such, 'e understand that traditional media outlets 'ould fall under the remit of the 
Publications La'.

As described more fully above, there are three types of licences that can be obtained from 
the EAMB; media activity licencesj cinema licencesj and broadcasting and distribution 
licences. As such, 'e understand that emerging platforms are more likely to fall 'ithin the 
EAMB Begulations and EAMB )mplementing Begulations. As noted above, in September 
202R, EAMB replaced EOAM, and has a 'ider supervisory 7urisdiction covering all forms 
of media, including in relation to licencesj ho'ever, at the time of 'riting there is limited 
information available on EAMB.

Oontent restrictions are also imposed under the Oloud Oomputing Services Provisioning 
Begulations. Article R.8.2 of the Oloud Oomputing Services Provisioning Begulations states 
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that cloud service providers are not liable for unla'ful content or infringing content that 
'as uploaded, processed or stored on the cloud service providersV systems, and Article 
R.8.R of the Oloud Oomputing Services Provisioning Begulations states that there is 
no legal obligation on cloud service providers to monitor their systems for unla'ful or 
infringing content. Uo'ever, Article R.8.N of the Oloud Oomputing Services Provisioning 
Begulations states that cloud service providers must remove unla'ful or infringing content 
or render it inaccessible 'ithin the country after 'ritten notice by the OST or any other 
authorised entity, or per Article R.8.8, may do so on its o'n initiative or follo'ing a 
third1party request.[149]

)n addition, mandatory controls are required for posting adverts on social media platforms, 
including clearly announcing that the content is an advert,[150] not including false or 
misguiding information, and not posting adverts for counterfeit or fraudulent products.[151]

‑nder the OSTVs Cigital Platform Begulations, service providers are required to comply 'ith 
local content restrictions.

EAMB and the OST con(rm their  commitment to regulating content standards by 
publishing details of some of their activities, including requesting digital content providers 
to remove certain content and adverts that do not comply 'ith content standards and 
(ning social media users 'ho publish offending content.

A recent example is the enforcement action taken by EAMB in September 2028 against 
the online gaming platform Boblox, 'hich required the temporary suspension of text and 
voice chat, the blocking of over R00,000 non1compliant Vsocial gatheringV games, and 
enhancements to Arabic1language moderation through the hiring of local moderators and 
upgraded content (lters. These measures 'ere aimed at protecting minors from harmful 
interactions and ensuring that Boblox6s operations align 'ith Saudi cultural and regulatory 
standards. This development underscores EAMB6s increasing oversight of global digital 
platforms and its ongoing commitment to safeguarding users 'ithin the Kingdom.[152]

)nternet1delivered video content

There is limited information on ho' the move from broadcast video distribution to internet 
video distribution affected consumers and the ability of internet service providers to 
control, and be compensated for, the content being transmitted over their net'orks.

Uo'ever, according to the MO)TVs 2022 Annual Beport, the MO)T committed to provide 
high1quality communications and internet services 'ith a coverage rate of G00 per cent 
even in remote areas of Saudi Arabia.[153] Ourrently, Q9 per cent of Saudi regions have NE 
coverage,[154] and Q9.5 per cent of the population are internet users.[155]

)n addition, Saudi Arabia has a VKSA 3ree Wi( )nitiativeV,[156] 'hich gives users access to 
free connectivity in 50,000 Wi13i hotspots in public places across Saudi Arabia.

The Cigital Oontent Oouncil also announced a programme called )gnite, 'hich aims to 
transform Saudi Arabia into a digital content hub and triple Saudi ArabiaVs digital content 
market si—e in gaming, audio, video and advertising.[157]

V)gnite the AdsV, a digital advertising event organised by the Cigital Oontent Oouncil and the 
MO)T in Saudi Arabia took place at Biyadh6s King Abdullah 3inancial Cistrict Oonference 
Oenter from 29 to RG May 202N. The event brought together startups, entrepreneurs and 
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advertising professionals. The (rst t'o days 'ere dedicated to business net'orking, 'hile 
the last t'o focused on brand a'areness, social media, and marketing strategies. As 
part of Saudi Arabia6s )gnite program, the event highlighted the programmeVs H0 per cent 
year1on1year gro'th to 20 billion riyals in 202R.

Outlook and conclusions

)n the 2028 Elobal )nnovation )ndex IE))w published by the World )ntellectual Property 
–rganisation,  Saudi  Arabia  is  ranked  N5th  among  GRQ  economies,  continuing  its 
up'ard tra7ectory in global innovation performance. Within the high1income group of 8N 
economies, Saudi Arabia stands at N0th, and it ranks (fth among G9 economies in ’orthern 
Africa and Western Asia. Since 2020, Saudi Arabia has advanced t'enty places in the E)), 
moving from 55th in 2020 and 202G to 8Gst in 2022, N9th in 202R and N5th in 2028.

’otable strengths include a top1tier innovation input pro(le IRGstw and 'orld1class digital 
indicators, 'ith (rst place globally for )OT use and fourth for government online services. 
Saudi Arabia also ranks third 'orld'ide for the state of cluster development and performs 
strongly in general infrastructure IG5thw.

The technology, media and telecommunications sectors are core to the future economic 
development of Saudi Arabia and, accordingly, it is likely that 'e 'ill see further legislative 
and regulatory developments 'ith respect to these sectors over the next fe' years.

)t continues to be a very exciting time to be a TMT la'yer operating in Saudi Arabia.
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