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“In my practice area, it’s imperative 
to sift through the myriad of difficult 

issues and provide practical, actionable 
advice without getting bogged down 

in every possible outcome.”

Q. What’s the most satisfying case or mat-
ter you’ve worked on so far?
A. Over the past year, I represented Vil-
lageMD, an innovative provider of pri-
mary care and other medical services, in 
its $1 billion investment from, and com-
mercial partnership with, Walgreens. 
This partnership will result in the open-
ing of 500 to 700 primary care clinics 
co-located at Walgreens stores and we 
hope will transform the health care in-
dustry. Being part of something that will 
hopefully positively impact the health 
outcomes of so many people around the 
country was tremendously satisfying. 
Q. What is the best piece of professional 
advice you ever received?
A. We are in the ultimate client service 
business. At the end of the day, our job is 
to meet the needs of our clients. 
Q. What’s the toughest part of your job?
A. The toughest part of my job is deliv-
ering news that I know the client will not 
want to hear. It could be a project getting 
delayed unavoidably or because what 
the client wants to accomplish is not le-
gally possible. It’s important to explain 

alternatives in these situations so that 
you can work on solutions, even if it isn’t 
exactly what the client wanted. 
Q. How has the pandemic affected your 
life and career?
A. I work from home, which has been 
difficult in some respects but overall has 
come with some great benefits: no com-
mute, much more time with family, and 
surprise visits from my kids, which are 
always enjoyable so long as I’m not on a 
Zoom call with clients! 
Q. What makes someone a really good 
lawyer? Are you there yet?
A. In my practice area, representing 
startups, it’s imperative to sift through 
the myriad of difficult issues and provide 
practical, actionable advice without get-
ting bogged down in every possible out-
come. I’ve certainly improved over time, 
but it’s called practicing law for a reason. 
You can always improve. 
Q. As a lawyer, what are you most 
afraid of?
A. I think disappointing the client or let-
ting the client down is always in the back 
of my head. MLW 
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